
TribalEM Policy and Procedure  
Credentialing / IHS ISSA Training 

Welcome!  
 
All computer network users who have access to IHS information technology systems must complete the 
annual online Information Systems Security Awareness (ISSA) training. Network users may include, but 
are not limited to, federal employees, Tribal members, Commissioned Corps officers, contractors, third-
party business partners, and volunteers.  The ISSA training includes important updates this year in 
response to emergent cybersecurity concerns and user feedback.  
 
If you have taken the training before: 

• To begin your training, log in to the ISSA website with your IHS Web Account username and 
password. Note: Your IHS Web Account is different from your IHS network (D1) account.  
  

o If you know your IHS Web Account username and password, click Go Directly to Login.  
o If you have forgotten your IHS Web Account username or password, click Help With 

Logging In, and then click Web Account Help to retrieve it. 
o  

If you have not taken the training before:  
• You will be prompted to select the general job title that describes your role at IHS. You must 

check one or more job title options or None of the Above to proceed to the training. 
 

• If you have not taken the training before, you will also be asked to provide your HHS ID number. 
This is an optional field for users who do not have or do not know their HHS ID number. 
Providing the information will help ensure our records are updated with your completion status. 
  

• You must complete all seven modules to gain a certificate of training completion. The modules 
comprise the Rules of Behavior, Privacy, and HIPAA/HITECH training, along with other 
cybersecurity topics like phishing and safeguarding sensitive information. 
  

• If your Information Systems Security Officer has flagged you or you have identified yourself as 
having a job with significant security responsibilities, you will see an additional role-based 
training module. This too must be completed. 
  

• If you experience a delay with any of the videos, you can pause the video to let it load, then 
restart it. 
  

• The entire training takes about 45 minutes. If you must leave the training before completion, 
you can exit at any time and resume the modules later.  

 
Completion 

• Send copy of completed certification to Erica Bailey at ebailey@tribalem.com 
 

http://www.ihs.gov/ISSA/
mailto:ebailey@tribalem.com

